MERLOT Meeting Minutes
January 8, 2009
Attendees:

Akashian, Bruce – CC of Lowell

Burke, Matt-DSC Analysis & Reporting

Cartier, Tom-DCS MOSES

Champagne, Paul-New Bedford CC
Deres, Ann – Franklin/Hampshire Northampton

Disla, Norca – Rapid Response
Emanuel, Barbara-Berkshire Works/Pittsfield

Ferry, David-Franklin/Hampshire Northampton

Gadaire, David-CareerPoint/Holyoke

Goode, Maddrey-Boston Career Link

Hoitt, Laura-Quincy CC

Isles, Joe-DCS Hurley

Kingman, Andrea-Brockton CareerWorks

Lavin, Carl-ETR Norwood

Mueller, Bob-Plymouth CC
Narayanan, Hari – WFC Milford
Verdone, Brenda-WFC Southbridge

Minutes of December 4th, 2008 
·  Approved
Career Center News

A lengthy discussion ensued over the impact of Unemployment Insurance services on Career Centers.  
· We are all experiencing massive numbers of UI Claimants who are NOT motivated to seek employment.  The entitlement to UI exceeds the urgency for the next job.

· The majority of Career Centers have experienced a decline in job orders, while others have employers who are begging for qualified applicants.

· Frustration levels of customers and staff continue to escalate, as well as holding and processing times and complaints.

· When UI reaches 6% across state (some areas already at or past 6%) then UI will be extended for additional 13 weeks. UI is at 46 weeks now but could go to 59 weeks
· Last Year                              103,000 people on UI                       This year:            199,978

· Last Year this week:               53,000 UI calls                               This year:              85,000

· Last year at OSCC’s:                4,500 claims                                 This year                 9,000

· All calls of complaints and problems should be referred to Mark Wigler @ (508) 890-3201
· Some Career Centers are moving UI claimants to a specific area and running job search videos to pass the waiting time with a purpose.

· Concerns over the impact of UI on business services and placement data.

· Things ARE happening –

· Good Morning America Job Fair

· MA Film Office – Jan. 24th – Jobs, Camera, Action

VET CENTRAL – linkage is having problems
· Not all jobs that they post exist – call employers to confirm

· Beware of “Ghost” jobs in Indeed – UPS is not recruiting and job seekers can not access the application portal, but Indeed has UPS job postings from an unauthorized job bank.

US CENSUS – loads of activity.  Hires have begun, with more occurring by end of February.  Recruiting will be ongoing as data is being collected throughout the state over the next 1.5 years.

· Jobs at convenience stores, fast food and snack shops, drug stores and grocers are still paying jobs!!!  Post them.  If local managers do not have authority, contact corporate for permission to list a job order referring job seekers to their web site to “view current openings and apply on-line”.

· Whether an actual completed Job Order is required for us to post employment opportunities is determined by the WIB.  Please seek clarification in your region.
HITG SUSPENDED UNTIL FURTHER NOTICE.

· WTF $9 million cut is opposed legally by Associated Industries of Mass to protect employer’s contribution from reallocation to general funds.  

· WTF grants are being solicited for March – HARD SKILLS ONLY. 

Youth Programs – ComCorp survey sent – please respond ASAP.
9C Budget Cuts – soon – will impact municipalities and the political volley begins

IT NEWS

· MOSES Links were updated and distributed.  PLEASE REVIEW to determine if any should be removed.
· Moses version #27 will roll out February 9th.

· Federal/OSCARR reportable services will be indicated in blue.

· Job Order shifts will now offer “Per Diem” indicator as well.

· Confidentiality field blocks records, so this will be moved onto the job matching 

· Job Seeker records – last service date will now appear to facilitate greater efficiency with no service in 45 or 90 day follow ups.
· General service now includes “Self-Employed” 

· Occupational codes will now be REQUIRED for placements

· Administrators will now have ability to delete employer records.

· Consequences on the front line were discussed and will be brought to the MOSES Local Experts prior to the Feb. 9th final build.
· Tom – CCS Scheduling by phone – tabled to March
MERLOT Leadership
· Ann Deres nominated Maddrey Goode as MERLOT Facilitor.  Motioned his acceptance as Facilitator while David will continue to perform advocacy for the group.  Brenda Seconded.  Motion Passes.  
· Minutes will be rotated around the table – a discussion over who/when will occur next month.
· David was given a token of our appreciation for his many years of dedication and advocacy for MERLOT.
(The group).  He expressed his reflections and appreciation for the group’s effectiveness and the resulting impact on the system.  He indicated that MERLOT is recognized as a critical force for input to process, and that we must continue to advocate for the implementation of previous recommendations.

Next Meeting – February 5th – 9:30 – Worcester REB
Respectfully Submitted – 

Brenda Verdone
