MERLOT Meeting
Thursday, June 5, 2008
Attended:

	Matt Burke – DCS -IPR
	Paul Champagne – New Bedford Career Center

	Maddrey Goode – Boston  Career Link
	Bob Mueller - Plymouth Career Center

	Bruce Akasian-Lowell
	

	Dave Ferry – FHCC – Northampton
	Carl D. Lavin – ETR – Norwood

	Tom McDonough – Berkshire Works
	John McCarthy – Workforce Central/Worcester

	Barbara Emanuel – Berkshire Works
	Joe Isles – DWD/DCS

	Jackie
	

	Brenda Verdone  WFC Southbridge
	


Health and Welfare
Celtics/Lakers seems to be the only thing important
Center Celebrations and News
(In no particular order) & Thanks to those who contributed
· There was a lot of discussion about the changing/updating of services.  
· Matt handed out the new federal report which will go into effect in July ’09.  
· We need to put a game plan together for recommendations for Moses.  Need consistency within the system.  Everyone was asked to review the services handouts (The one given out at BSR training on the ring).  
· We are also looking for volunteers to participate in the updating of services not just from Merlot but from other BSRs.  

· Mac’s new website thrivingworkforce.com was mentioned.  Everyone should check it out.  We can’t rely on the same old things anymore. 

· Update on Business Service manager positions – 5 finalists, they are level 5 Managers, currently undergoing a 6 week background check. 

· We brainstormed topics for Joe’s Conference call for July 25. 

· Sept 18 is Mass Career Day.  It was officially handed over to Joe.  

· Conference Update:  Oct 21st and 28th are the top choices.  The 23rd and 30th were second choices.  
· John McCarthy and Jackie were looking for and calling places to hold it at.  
· Barb would check with the Figenbaums to see if they could be guest speakers (need dates).

· Communications and information from David Mackley at  and book on CQI Dummies Book of Quality Control also check the list of books suggested on Mac’s blog 

· Conference call update, June 25th at 10:30 am send Joe Isles any suggestions for conference call 

· Talked about having companies come to MERLOT for presentations 

· How to interface with other organizations 

· Lack of communication between Career Centers 

· Look over new employer services definitions for next meeting 

· Next meeting 7/10/08 

· BSR Conference – still looking for free location in middle of state, had a couple of suggestions but nothing definite call Joe Isles if you know of a place that is free and he will take it from there 
· Summer Youth Employment activities around the state 

· Refreshing job orders – keep current by posting for only 30 days, allow to close, and copy for new job order with fresh date – Fill rate is not currently used for measurement by Administration as they do not want BSRs to only post JOs they can fill.  

For the next meeting

1. Recommended employer services
2. Distribution List

Next Meeting:  Thursday, July 10, 2008 
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