MINUTES
CRYSTAL REPORT USER GROUP

Meeting date: September 21, 2007
Location: ETR Marlborough

Attendees: Cynthia Krusen, Daneta Kerikas, Eddie Zhang, Jack Kasle,
John Greene, Jeff Aho, Joan Boucher, Kathy Hoffman,
Keeva Davis, Linda Bass, Matt Burke, Michele Audette,
Norca Disla-Shannon, Steve Trueman, Terri Bruce,
Mike Doak

Recorder:  John Greene
Website/Product Updates: None

MOSES Update:

e Annual Report being finalized
e CIP to SOC conversion for courses

Tech Talk:
e Assortment of Demos (see demo reports)

o When July 10" and July 11" are the same date...or act as
the same date. Make sure your date comparisons account
for the hours and minutes in format

0 Use of the TRUNCATE() function to eliminate decimal
places

= Truncate(1.489) returns 1
= Truncate(1.489,1) returns 1.4
= Truncate(1.489,2) returns 1.48
o0 A demonstration on the affect of comparisons of nulls

e Featured Reports (To be released for Testing soon)

0 OSCCAR reports - Both Mike and Linda have done a great
job in putting together a few simple reports which enhance
our use of these statistics

= (OSCCAR - Crystal Report View
= OSCCAR Report — Multiple Locations
= OSCCAR Report - By Fiscal Year
= OSCCAR Report - Comparison of Fiscal Years with
Charting and Tables
0 Job History Occupations with related Mail list & labels
Industry and Occupations of Previous Job
0 Job Openings by Industry and Occupation

o

Next meeting date was tentatively scheduled for Friday, November 16™



