Description of Changes in MOSES Version 19.0
Reminder: 
With every new MOSES Build, the STAFF NAME (MOSES User ID) will not pre-fill when users log onto MOSES.  Users must enter their STAFF NAME in the block on the Welcome to MOSES sign-in screen, along with their password and the last four digits of their Social Security number. The MOSES Staff ID is generally the first letter of the user’s first name and the first 4 letters of the user’s last name. 
The key MOSES 19.0 changes are:

1. Job Seeker -  Work Experience – Add – When adding a job for Work Experience, if the employer is a Massachusetts company, the MOSES User must conduct an Employer Search before clicking on the “Record Not Found” button.  The “Record Not Found” button will be disabled until the user conducts an Employer Search in the MOSES data base.  When you click on the “Add” button to add a Work Experience, the data screen is grayed out and Massachusetts is displayed as the state.  If the employer is a Massachusetts company, click on the “Employer Search” button to search the MOSES data base for the employer record.    If the employer is not in the data base, click on the "Record Not Available" button to activate the Work Experience Details fields for data entry.  
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These buttons are located at the bottom of the Work Experience Details screen.  Click on Employer Search to find the record for the Massachusetts company.  At this point the “Record Not Available” button will be inactive.
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Select the correct employer from the search results.
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If there is no employer record in the data base, close the Employer Search screen, and click on the Record Not Available button on the Work Experience Details screen to open the fields for data entry.
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The “Record Not Available” button will now be active.


[image: image5.png]Record Not Avalable

Emploger Search]

Cancel





If the employer is not a Massachusetts company, select the correct state from the drop-down list to activate the Work Experience fields for data entry.  
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Note: Employer Search is available to search for employers that are in the MOSES data base but are located outside Massachusetts.  Using search results will pull in the Employer name, Employer ID, FEIN, Location, and NAICS.  Using Employer Search can save you time and typing.
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2. NAICS Industry Code Search Results on the Job Seeker – Work Experience, Job Seeker – Employment Service Results, and Employer – General Information screens.  In previous versions of MOSES the “Select” button was active only for 5-digit and 6-digit NAICS Codes.  In MOSES 19 the Select button is enabled for all results.  
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However, if you select a 3-digit or 4-digit code you will have to complete the NAICS Code by selecting the Industry Group and NAICS Industry manually from the drop-down lists.
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3. Employer Services are now listed on one Employer Services tab, with a new column labeled “Category”.  This replaces the previous Employer Services set-up which had a tab for each service category.  Now you can see all the employer services on one screen.
MOSES 19: One Employer Service Tab – the Category is listed in a column
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MOSES 18 displayed 5 Employer Service Tabs – can only view 1 category at a time
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4. Backdating Employer Services and Employer Notes: MOSES users can backdate Employer services and events in accordance with their backdating rights on their Staff Registration.  For example if they can backdate 60 days, this backdating right now applies to both Job Seeker services and Employer services.  Employer Notes and Job Seeker Notes can only be backdated 30 days.  

5. The Report Printing Problem has been fixed.  Some users reported that when they clicked on the “PRINT” button at the lower right corner of the report screen they would get a blank report.  If they clicked on the Print Report icon on the upper left of the report screen the report would print correctly.  In MOSES 19 both the Print button and the Print Report icon should work. 
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6. Event Scheduling has been fixed to reduce the frequency of exceeding the maximum number to be scheduled for an event.  If more than one user was scheduling customers for the same event at the same time, MOSES would check for the maximum available additions when each user opened the Event Scheduling screen and clicked on the Participants button.  If there were 2 slots open, each user could add up to 2 customers on their own screen before the edit check stopped them from adding more.  Then they could save all the customers on their screen, no matter how many were now actually scheduled into the data base.  If multiple users do this at the same time, it is easy to go over the maximum.  This has been fixed by adding code to check “currently saved”, just before saving.  This will stop over-population of classes when users save within seconds of each other.  (However, if both users hit the button at exactly the same time, it is still possible to exceed the maximum.)
7. Changing the time of a scheduled event has been fixed.  Previously MOSES users could not change the time of an event after the event was scheduled.  You had to delete the event and reschedule it for the new time.  Now you can change the time of an event if there are no job seekers scheduled to attend.  To change the time, edit the event and click on the “Overwrite Time” button.
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If the event is a recurring event, you will get this prompt.  If you want to change the time for all future occurrences of this event, click “Yes”.  If you want to change the time only for this particular date, click “No”.
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8. Deleting multiple recurring events in one transaction has been added to MOSES.  Previously when you needed to delete a recurring event you had to delete each event one by one.  Now users can delete just one event in a series of recurring events or delete that particular occurrence and all future occurrences.  When you click on the Delete button to delete a scheduled event, if this is a recurring event you will get the following message:
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If you want to delete this event record and all future reoccurrences, select “Yes”.  If you want to only delete this one event record and leave the future occurrences intact, select “No”.  If you select “No” MOSES will display the prompt below.  Select “Yes” to delete that occurrence.
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9. The Pop-up message has been changed for canceling a Career Center Seminar Appointment.  Previously, when you clicked on the Cancel Appointment button you received the prompt:  “Are you sure you want to delete this Scheduled Career Center Seminar from the system?”  This question was inaccurate.  We don’t want to delete the scheduled CCS event.  We want to remove the Job Seeker from this scheduled event.  The new message is displayed below:  Are you sure you want to delete this Job Seeker from this Scheduled Career Center Seminar?
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10. Revisions to Training Courses – Enrolled Tab, Current and Past Sub Tabs.  These tabs show only customers who have actually enrolled in the course.  Customers with a status of Pending appear on the Current sub tab.  Customers with any other enrollment status (Completed Satisfactorily, Did Not Complete, etc.) appear on the Past sub tab.

Enrolled – Current Sub Tab
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Enrolled – Past Sub Tab
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11. Opening Caseload Management – due to behind the scenes programming, opening up Caseload Management from “Job Seeker” on the main menu bar will now take less time.
12. EAS Changes to reflect the 3 Structured Job Search Activity Levels:  The MOSES EAS program is being updated to reflect the three Structured Job Search (SJS) Activity levels which were agreed upon between DCS and DTA at the beginning of the fiscal year. The online procedure will be modified to show that a job seeker enrolled as an SJS client falls into one of three work requirement categories (20, 24, or 30 hours per week).  New SJS codes are being created to accommodate these SJS levels that job seekers are referred to for enrollment into the EAS Program on the Basic Tab. 
 
The online MOSES procedure will be modified to require that the hours worked corresponds to that SJS work required level in which the clients were enrolled.  This means that after entering a placement, the EAS Batch procedure will check that SJS clients are placed in jobs which:

1. Meet the minimum hours of the SJS referral level;

2. at or above the state minimum wage;
3. with continuous employment for 30 days.
 
The rule below will replace the current rule in the batching procedure steps where the procedure checks the hours worked field.  
 
 Job seeker is enrolled in SJS, hours worked per week are equal to or greater than  20, 24 or 30, for SJS enrollment level or job seeker is enrolled in BJS, hours worked per week must be equal to or greater than 20 at the time of employment and Follow-up - 1 month.  

Additionally, the dropdown list for EAS enrollment on the Job Seeker Screen, Basic Tab - Programs section will read as follows:
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13. The Average Hours Per Week field on the Job Seeker- Work Experience Details screen will now accept up to 2 decimal places, for example a user can now enter 37.5 hours, or 37.25 hours, or 37.75 hours.  Previously, this field would not accept 37.5 hours or any number with decimal places.

14. SMARTT test results cannot be used for eligibility – SMARRT test scores are not stored as a MOSES Service record; therefore “Use for Eligibility” does not apply to SMARTT test scores. The data is retrieved from the CS_SMARTT_ASSESSMENTS table that is part of the SMARTT/MOSES batch interface.  If a test score comes over from SMARTT, re-enter the test score as a MOSES service and use that test score for eligibility.

15. NEG Eligibility is now system calculated.  The job seeker must be Selective Service compliant and Citizenship compliant (eligible to work in the U. S.).
16. Changes to the Certification Statement on the Trade Training Contract Pre-approval Form: The Client hereby certifies that he/she will notify DCS in advance of any changes regarding this contract.   In addition, he/she understands that any changes not approved by DCS in advance may result in cancellation of this contract.  He/she further certifies that He/she will disclose any financial aid award received from the training institution, and that such award will be applied to tuition/fees and other training costs first.  If awarded directly to student, such aid may be construed as income, and may reduce any Trade Readjustment Allowances (TRA) benefits he/she receives.

NOTE:  The other corrections and changes in MOSES Version 19.0 for the MOSES Staff View and for Trade Adjustment Assistance/ Rapid Response/ National Emergency Grants (TAARRNEG) are transparent to the user and do not require an explanation. 

Please contact the MOSES Help Desk (617-626-5656) if you have any MOSES questions on the above changes.
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