Description of Changes in MOSES Version 18.0 – Revised (1/21/2005)
Reminder: 
With every new MOSES Build, the STAFF NAME (MOSES User ID) will not pre-fill when users log onto MOSES.  Users must enter their STAFF NAME in the block on the Welcome to MOSES sign-in screen, along with their password and the last four digits of their Social Security number. The MOSES Staff ID is generally the first letter of the user’s first name and the first 4 letters of the user’s last name. 
The key MOSES 18.0 changes are:

1. Viewing an Attached Job Seeker Resume: It is now possible to view the PDF file of a resume that a Job Quest user has attached to their MJQ/MOSES record.
Job Quest Users can attach a Resume that is a Word document.  An overnight batch process will transform the Word document into a PDF file. This file is named using the Job Seeker ID number.  In this example the PDF resume for Job Seeker #10012788 is named R10012788.PDF.  To view the job seeker resume in MOSES open the job seeker record, click on Job Seeker – Scanning on the MOSES menu bar.  Any resume attached to the job seeker record through MJQ will display as a PDF file.  Select the resume PDF file and click on Retrieve.

Job Seeker – Scanning – select the Resume document – click on Retrieve
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Adobe Acrobat Reader will display the PDF file (on page 3).  All PDF files that you retrieve will be stored on your C\: drive.  If these PDF files accumulate in C\: you may want to delete the older PDF files periodically.
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PDF Resume entered by the Job Seeker on Massachusetts JobQuest

Please note that the Job Seeker last name and ID# is displayed on the Adobe Acrobat banner.
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Deloitte W. DAVID RAKKE
i Senior Consultant
Consulting (617) 850-2532
East Region

SUMMARY i

Over thirteen years of technology-oriented enterprise level leadership. Responsibilies
included Product Strategy. Product Development, Engineering Management, Process
Redesign, Supply Chain Management, Strategic and Non-Strategic Sourcing
Customer Service and Relationship Management, and Enterprise Internet Strategy and
Implementation.

CONSULTING EXPERIENCE

Public Sector; Massachusetts Division of Employment Training; 5 Months:
Performed business and IT process assessment of an extensively manual
Worksharing Unemployment Insurance Program. Led the client engagement,
estabiished the functional requirements, conceived the detailed application design, and
oversaw the development team for a high-visibility Internet/Intranet web application




---------------------------------------------------------------------------------------------------------------

2. “Other Job” and “Called to Active Duty” have been added to the list of reasons for leaving a job on the Job Seeker – Work Experience Details screen – Reason for Leaving.  Often a job seeker will leave an employer to start another job.  With more and more National Guard and Reservists being called to active duty, Called to Active Duty is a valid reason for leaving a job.  (It is not “End of Military Service” and is not “Joined Military Service” since the individual is still serving.)
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3. Event Duration can now be set for less than 1 hour.  In Event Maintenance, the Duration field will now accept time periods less than 1 hour, for example, 0.5 hours.
4. An Event Description has been added to all Career Center Seminar events.  All Job Seeker events labeled “Career Center Seminar” with a Category of CCS/REO have been given the following description – “An overview of services, resources and options available at your local career center.”
5. (NEW) If Job Seeker Notes are edited, the staff ID of the individual changing the note will be recorded.  When a note is created, MOSES will record the staff ID and Created Date.  If the note is then edited by that staff or another staff, MOSES will record “Last Modified By:” with the staff ID and the Date Modified.  The ability to edit or change Job Seeker Notes varies with a User’s security level.  (Note: If a note is modified more than once only the User ID and Date for the most recent modification will display on the note.)
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Standard Access level can only edit their own regular and confidential notes and view all non-confidential notes (all fields disabled for notes not created by them).  If View Confidential Notes is enabled, you can still only edit your own Confidential notes.  Career Center Supervisor level can edit regular notes from any staff in their home office and view all non-confidential notes (all fields disabled for notes not created in their local office).  If View Confidential Notes is enabled, then they can edit Confidential Notes from any staff in their home office.  Career Center Coordinator and Security Administrator levels can edit notes and view all notes (all fields disabled for notes not created in any Career Center they have access to) in the offices they have these levels.  For offices they do not have these levels, previous rules apply.  If View Confidential Notes is disabled, then you cannot edit or view confidential notes other than your own.

6. (NEW) Reminder – Changes were made to the job Seeker Work Experience Detail screen in MOSES 17.0 and 17.1, prompting the MOSES user to search for the employer record in the data base, if the employer is a Massachusetts company.  When you click on the “Add” button to add a Work Experience, the data screen is grayed out and Massachusetts is displayed as the state.  If the employer is a Massachusetts company, click on the “Employer Search” button to search the data base for the employer record.    If the employer is not in the data base, click on "Record Not Available" button to activate the Work Experience Details fields for data entry.  
[image: image8.png]] Work Experience Dete

Company
» Name: [ » Ci: | » State:[Massachusetts x|

Employer D. Employer FEIN





These buttons are located at the bottom of the Work Experience Details screen.
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If the employer is not a Massachusetts company, select the correct state from the drop-down list to activate the Work Experience fields for data entry.
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7. (NEW) MOSES Users should be aware of the following JobQuest and Talent Quest Changes:

· Event Prerequisites: MTQ and MJQ users will now see the prerequisites for all events.  For both MJQ and MTQ, if an event has a prerequisite, the prerequisite will display directly under the Event Description field, preceded by the word "Prerequisite: ", and directly above the Career Center Name field.  Both the word "Prerequisite: " and the prerequisite description will display in red.  If an event has no prerequisite, nothing will display between the event description and the career center name.  Career Center staff should ensure that all prerequisites are described in language that will be understandable to job seekers using JobQuest or employers using TalentQuest.
· A “Personal Information” tab has been added to the JobQuest Message Board: Job Quest users can click on the Personal Information tab to view and edit their Personal Information which was entered during JobQuest Registration.
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· When a job order status changes from Open to Closed, a MOSES batch deletes the “Job Seeker Not Interested – Not Referred” from the Job Order record, from the Job Seeker record and from the MJQ account of the JobQuest user.
8. (NEW) MOSES Version 18 will be using an updated Crystal Reports 10 ActiveX Control for viewing reports.  This should load automatically.   If the Crystal Reports 10 ActiveX control does not install automatically on January 31, the following steps will install the ActiveX control.  (1) Someone with local administrator permissions on the desktop machine will need to log into the MOSES application on the PC.  (2) That person will need to open a report in the MOSES application. Contact your local IT Coordinator for assistance.  Please refer any questions that you may have to the MOSES Help Desk.
NOTE: Most of the corrections and changes in MOSES Version 18.0 for the MOSES Staff View and for Trade Adjustment Assistance/ Rapid Response/ National Emergency Grants (TAARRNEG) are transparent to the user and do not require an explanation. 

(NEW) Table of Detailed MOSES Changes

	Item
	MOSES 18.0 – Subject and Description of Changes

	1. 
	Job Seeker – Notes – Ability to edit job seeker notes (9835) - When a note is created, MOSES will record the staff ID and Created Date.  If the note is then edited by that staff or another staff MOSES will record “Last Modified By:” with the staff ID and the Date Modified.  The ability to edit or change Job Seeker Notes varies with a User’s security level.  Users with Standard security can edit their own notes.  Users with Career Center Supervisor, Career Center Coordinator, or Security Administrator rights to a particular office can edit job seeker notes.  For a more detailed explanation see the narrative.

 

	2. 
	NEG – NEG Worker Detail Tab – Scroll Bar has been added (11226) - A scroll bar has been added to the worker detail tab in order to see all participants being served by the project. 



	3. 
	Trade – TAA Participant – 1666 Screen – Most Recent Separation Date   (11175) Trade Application Details Tab (1666 screen in the Job Seeker Trade Participant screen), has a new field: MOST RECENT SEPARATION DATE:  (lower right hand corner).  This is a recent addition.  For previous records (where this field did not exist) you are prompted to fill it in.  However, in MOSES 17.1 this data input would not save. Every time you re-opened the record MOSES prompted you to "Enter most recent separation date".  In Version 18.0 you can enter and save this date.

 

	4. 
	Trade – TAA Petition – Trade Petition Search Screen – Federal Petition Number (10527 & 11200) – The search criteria prompt now defaults to the Federal Petition Number.




Please contact the MOSES Help Desk (617-626-5656) if you have any MOSES questions on the above changes.
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