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MOSES Information Bulletin #04-34


Description of Changes in MOSES Version 13.0
The key MOSES 13.0 changes are summarized below.  
I. Career Center Seminar Scheduling   (pages 2 – 9)
A. CCS Scheduling Item – this item has been added to the Events Menu

B. Job Seeker Search for CCS Scheduling

C. CCS Scheduling Screen

D. Event Creation – a single CCS event has been set up for each Career Center.  

E. MOSES Security – “CCS Scheduling” and “Call Center Access”

F. New Profiling Services

G. CCS Reports – This item has been added to the Reports Menu.

II. EAS Modifications   (pages 10 – 17)
III. Other Changes   (page 18)
I. Career Center Seminar Scheduling 

Introduction

Career Center Seminar (CCS) Scheduling
Beginning January 12, certain changes to the UI Profiling program will be implemented.  Most notably, the Career Center Seminar (CCS) will replace the “REO” (Reemployment Options Seminar).   All Profiled UI claimants will now be required to attend a Career Center Seminar. 

UI Claimant Self-Scheduling

Beginning in the second week of January, the notification letters that will be sent to UI Claimants will include a toll-free phone number to a voice response system that will allow them to schedule themselves to the Career Center Seminar.  We anticipate that most UI Claimants will be able to schedule themselves.  This system will automatically enter them into the slot (day/time) at the career center they have selected, thus filling that slot at the career center.

Career centers should expect that some UI Claimants will still call the career centers directly to schedule themselves for the Career Center Seminar.  

ALL UI CLAIMANTS WHO CONTACT A CAREER CENTER TO BE SCHEDULED ON OR AFTER JANUARY 5, 2004 FOR A REO (BECAUSE THAT IS WHAT THE LETTER THEY RECEIVED SAID) OR A CAREER CENTER SEMINAR (BECAUSE THAT IS WHAT THE LETTER THEY RECEIVED SAID) MUST BE SCHEDULED TO THE CAREER CENTER SEMINAR.  Failure to schedule UI Claimants to the Career Center Seminar event beginning January 5, 2004 may result in an incorrect sanction on their benefits.
New Career Center Seminar (CCS) Scheduling Screen and Real Time Scheduling

The CCS Scheduling screen has been added to MOSES. This screen will make it easier to schedule UI Claimants to a Career Center Seminar.   

Important Note: This screen must be used to schedule MOSES Job Seekers to Career Center Seminars.  The existing MOSES Event Scheduling module can only be used to schedule Non-MOSES applicants to Career Center Seminars

Provided below is an overview of the major changes to the MOSES staff view for CCS scheduling:

A. CCS Scheduling Screen Menu Item – A new menu item has been added to the Events menu that will open the new CCS Scheduling Screen.
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B. CCS Scheduling – Job Seeker Search - Upon selecting the CCS Scheduling menu item in the Events menu, the CCS Scheduling – Job Seeker Search screen appears.
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CCS Scheduling – Job Seeker Search. - This screen is used to search for and select the Job Seeker that you would like to schedule or exempt.  To search for a Job Seeker:  Instructions are displayed at the top of the screen: Select the search method, enter the search criteria, and then click on “Search”.  If you are searching by Last Name select the Job Seeker to be scheduled.  Profiled Job Seekers will display the “Pr” icon.  Click on “Select” to get to the CCS Scheduling screen.
· Enter the Search Criteria – Users may search by the Job Seeker’s Social Security Number, Last Name, or Job Seeker ID.  Users must select the proper radio button under the Search By section for the type of the search they wish to conduct and then enter the search criteria in the Search Criteria field.
· Execute the Search – Clicking Search will conduct the search for Job Seekers based on the search criteria entered.  Search results will appear in the lower portion of the screen.   Note:  If the Job Seeker is a profiled UI claimant, a Profiling icon will appear to right of the Job Seeker’s row in the search results.
· Select the Job Seeker – Once the proper Job Seeker is found in the search results, highlight the Job Seeker’s row in the search results and click Select.  This will open the CCS Scheduling Screen.

C. CCS Scheduling Screen – Upon selecting a Job Seeker on the CCS Scheduling – Job Seeker Search screen, the CCS Scheduling Screen appears.  Using this screen, staff users can schedule (or reschedule) appointments for the selected Job Seeker to attend a Career Center Seminar.  In addition, staff users can exempt Profiled UI claimants from attending a Career Center Seminar.  This screen has the following sections and action buttons:
· Current Appointment - This section displays the date, time, and location of the Career Center Seminar the Job Seeker is currently scheduled to attend.  If the Job Seeker does not have an appointment to attend a Career Center Seminar, this section will display “Not Currently Scheduled.”  Also, a user can click the Cancel Appointment button to remove the Job Seeker’s current appointment.
· Profiling Notification Details – If the Job Seeker is a profiled UI claimant, this section will display the dates MOSES generated the 1st and 2nd notifications indicating the Job Seeker is required to attend a Career Center Seminar.  It will also display the end dates for the 1st (and 2nd) 21-grace period for attending a Career Center Seminar.
· Residence Address – This section displays the Job Seeker’s residence address information on record in MOSES.  
· Scheduling/Rescheduling Details – This section is used to generate the following required Profiling services when scheduling or exempting a profiled Job Seeker:
· Scheduled/Rescheduled Beyond 21 days – No Good Cause – In certain circumstances, profiled UI claimants may need to be scheduled/rescheduled for a Career Center Seminar that occurs beyond their 21-day grace period.  If the profiled UI claimant does NOT have good cause for doing so, this checkbox should be selected when scheduling the claimant.  
· Scheduled/Rescheduled Beyond 21 Days – Excused – In certain circumstances, profiled UI claimants may need to be scheduled/rescheduled for a Career Center Seminar that occurs beyond their 21-day grace period.  If the profiled UI claimant does have good cause for doing so, this checkbox should be selected when scheduling the claimant.  The reasons for “Good Cause” are detailed in the procedures document “Connecting Claimants to Career Center Initiatives – January 2004”.  
· Exempted - Under certain circumstances, profiled UI claimants may be exempted from the requirement to attend a Career Center Seminar.  When the claimant is exempted, this check box should be selected and the exemption reason should be selected from the dropdown list box.  The reasons for “Exemptions” are detailed in the procedures document “Connecting Claimants to Career Center Initiatives – January 2004”.
· Comments/Description – This text is used to enter description and reason for scheduling the claimant beyond 21 days or exempting them from attending the Career Center Seminar.  Comments entered become part of the service record that is generated.  Staff will be required to enter comments if you choose Scheduled/Rescheduled Beyond 21 Days – No Good Cause OR Exempted (Other, Left State, Received Similar Services, Returned to Work—Part-time, Returned to Work—Full-time).
· CCS Schedule – This section displays scheduled Career Center Seminars with available openings.  In order to schedule a job seeker, select a schedule from this list.
· Filter CCS Schedule – This section allows users to filter the available Career Center Seminars displayed in the CCS Schedule section.  This section provides three ways for filtering the schedule (Click Search to refresh the filter).  Staff may search on any one of the following:
· Career Center – The Career Centers listed in the dropdown are ordered by distance from the Origin Zip Code entered (starting with the closest Career Center)
· Location – When a user selects a city from this dropdown list, the CCS Schedule will return all available CCS events being held at Career Centers located in the same Service Delivery Area as the selected city.
· From/To Date Range – All available CCS events displayed will occur between the date ranges specified.
· Profiling Service History – This section displays a history of all Profiling services entered for the Job Seeker.  To view detailed information about a particular service listed, select the row and click View.

· Schedule (Exempt) Job Seeker – Clicking this button schedules the Job Seeker for the Career Center Seminar selected in the CCS Schedule.  Note: The label for this button changes to “Exempt Job Seeker” when the checkbox for Exempted in the Scheduling/Rescheduling details section is selected.
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D. Event Creation: A single Career Center Seminar event has been set up for each Career Center. These events have been specially set up so that UI Claimants who are required to attend are given the proper credit for attending a Career Center Seminar.  Staff users are unable to create additional Career Center Seminar events for a career center or edit existing Career Center Seminar events on the Event Creation screen. If these events were edited, MOSES could improperly sanction UI Claimants.  If you want to provide additional services that are not attached to the official CCS event, create a parallel event that will be scheduled to take place after the CCS event.  Schedule the Job Seeker for both events and show attendance at both events.  MOSES will post the services attached to each event to the Job Seeker record.
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E. Staff Registration – Security Information – Two modifications to MOSES security are included in this release:

·  “CCS Scheduling” Security Privilege - When this privilege is granted to users, they are allowed access to the new CCS Scheduling screen.

· “Call Center Access” Staff Type/Security Level – This security level will be used for UI Call Center users. This user type will only have access to the CCS Scheduling screen.

F. New Profiling Services – Profiling services have been updated in the new release of MOSES as follows:

· “Profiling – REO/CCS” Service Category – The “Profiling – REO” service category on the General Services screen has been renamed “Profiling – REO/CCS” to account for the new Career Center Seminar replacing the “REO.”  Service Detail options for the “Profiling – REO/CCS” service category include:

· Attended CCS/REO = Job Seeker attended a CCS

· Failed to Attend CCS/REO = Job Seeker failed to attend a CCS

· Notified of CCS/REO = Job Seeker received 1st notice of requirement to attend CCS
· Rescheduled CCS/REO – Excused = Job Seeker has good cause for rescheduling their CCS beyond the 21-day grace period
· Rescheduled CCS/REO – Sanctioned = Job Seeker did not provide good cause for scheduling/rescheduling their CCS beyond the 21-day grace period

· Selected = Job Seeker has been selected for the UI Profiling program
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.

· “Profiling – Exempted/Completed” Service Category – The Service Detail options for the “Profiling – Exempted/Completed” service category no longer include “Career Center Capacity.”
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G. CCS Reports Menu Item - A new menu item has been added to the Reports menu that will open a web browser window.  After loading the main reports page, all CCS related reports will be accessed via this browser window.  The first set of CCS reports will be available on 1/12/2003.  They are the “Career Center Seminar Capacity Report” and the “Statewide Career Center Seminar Capacity Report”.
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Please contact the MOSES Help Desk (617-626-5656) if you have any questions on the above changes.

II. EAS Modifications to MOSES

Project Overview

A Memorandum of Understanding between DTA and DET has resulted in changes to the EAS Program and the criteria applicants must meet in order for reimbursement to be claimed.

DTA determines whether an applicant is enrolled in either Structured Job Search (SJS) or Basic Job Search (BJS).  Individuals are given a letter generated by DTA’s Beacon system indicating the appropriate level of services they should receive after registering in MOSES.  DTA clients participating in the EAS Program will be registered into MOSES in the same manner as other customers, then enrolled into the EAS Program using the Basic Tab, and also enrolled into the Case Management Program with the expectation of attaining at least one goal.  EAS participants are expected to receive the appropriate services and be scheduled to attend any events necessary to achieve the goal of finding employment.

The MOSES application will determine if an EAS client has successfully met the requirements in order for a Career Center to claim a reimbursement.  This may be done in one of two ways.  1) A staff person may choose to run an on-line procedure that determines if a client has met these requirements.  A messagebox will be displayed indicating success or failure and at what point the procedure failed.  2) If the staff person does not run the on-line procedure, a nightly batch using the same criteria will run and determine the success or failure of an applicant’s record.  In both cases, when successful, the record will be updated to indicate the reimbursement has been claimed and selected data will be placed on the Invoice Report.  These reports will be generated monthly, along with an Enrollment Participation Report and an EAS Performance by SDA Report for the Career Center Managers.

Previously, because of the length of time it would take to claim an EAS reimbursement and produce invoices, it was necessary to store EAS records on a datamart table (EAS_details). This insured that data used to post the reimbursement service was there in the same fashion when the invoice was produced.  By eliminating several steps in the EAS process and reducing the time it takes to produce an invoicing report, it will no longer be necessary to use the datamart table.  Invoice reports and Career Center Management reports will be produced to reflect what is in the database at the time a report is run.

Summary of changes:

1. The various levels of EAS enrollment have been eliminated, leaving only SJS Current, BJS Current, Upgrade and Exited.

2. DET will no longer be receiving the crossmatch file from DTA.

3. By eliminating the crossmatch file, the discrepancy reports will no longer be generated.

4. All referred DTA customers will have a Career Employment Plan developed using the MOSES Case Management Tool and at least one accomplished goal in order to receive a claimed reimbursement.

5. Participants referred to as SJS should be scheduled for 20 hours of activity per week.

6. A maximum of two (2) placements, per applicant, may be claimed for the fiscal year.

7. The maximum payment that can be earned on any individual during the fiscal year will be $4700.

8. Payment for the first successful job placement is $2800, whether applicant is enrolled as SJS or BJS.

9. Payment for a second successful job placement will be $1900, whether applicant is enrolled as SJS or BJS.

10. A successful upgrade will receive a payment of $1900.

11. Participants in the upgrade component must receive at least two additional employment services and a five percent (5%) salary increase within six months (6) of the placement.

12. DET will provide DTA with an electronic data file containing a monthly report by the 15th of each month of participant activity by Career Center.

13. Eliminate the existing Career Center Verification Screen, Preliminary Invoice Screen and Discrepancy Reports.

14. DET will manage the payment of transportation stipends for eligible participants.

Changes to MOSES Screens

1. Changes to the Basic Tab - Programs (Group Box title)

Career Center staff will continue to enroll applicants into the EAS Program by checking the Apply box next to the EAS field in the Programs data window.  The dropdown list box indicating Program Status reflects the valid EAS components that an applicant may be in at any given time. The history button (folder Icon) will continue to be used to open the Program History pop-up window that displays historical information including registration and de-registration dates.  The functionality of the Program History data window associated to the enrollment / exit will remain the same.  Valid components of the EAS Program are: BJS – Current Recipient, SJS Current Recipient, Upgrade, and Exited
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2. Services – Employment Tab

An EAS Batch button was previously added to this screen to allow certain EAS users to speed up the EAS process by running batch-like functionality inside of MOSES. Clicking the “EAS Batch” button will open a window that will allow the user to select the placement type (Upgrade or Employment) and select the batch-like functionality to Attempt Reimbursement Claim.  This button will be enabled for all users who can add and edit job seekers.  

The EAS Batch button will only be enabled when:

· Service Type = “Follow-up – 1 Month” OR “Upgrade Follow-up 1 Month”, AND Service Result = “Employed”

AND

· MOSES User has security rights to add and edit job seekers.

Clicking the EAS Batch button opens the Attempt EAS Batch window.
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Attempt EAS Batch Window

This window allows the user to post an EAS placement or upgrade.  This process is in addition to the regular batch programs that will continue to run each night.  As can be seen from the previous page the option (Upgrade or BJS/SJS Employment) depends on the service that is highlighted.  If the service is an Upgrade, only the Upgrade option will be enabled.  If the service is BJS/SJS Employment, only the Employment option will be enabled.  If Career Center staff click on Attempt Reimbursement Claim, the on-online validation procedure will run and determine the EAS Reimbursement Level (BJS/SJS) that should be posted to the record.  A message box will display what points in the process passed or failed.  The icon with a blue plus sign indicates a validation that has successfully passed.  The icon with a red minus sign indicates a validation that has failed.  An icon with a yellow question mark indicates that the validation was not processed due to previous failures.  In this example, processing an EAS Placement, all the validations were successful.
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In this second example of processing an EAS Placement, the first validation failed and the others were not validated.
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Requirements that need to be successfully met in order for a SJS/BJS Reimbursement service to be posted to the record
· Applicant is enrolled in the EAS Program and received either a placement or obtained employment service.

· All applicants must be enrolled in the Case Management Program and have at least one (1) attained goal.

· The employment service transaction date should be greater than FY start date in most cases.

· For some cases, where the placement is in the last three months of the previous fiscal year, follow up in the current FY should also be considered.

· There must be a one month follow up with a result of employed for the placement service.

· The follow up service date must be equal to or greater than the placement service date.

· The transaction date of the follow up should be in the current FY.

· The follow up service should have a record in cs_applicant_service_followup table with a parent job service number as the placement service number.

· The hours per week for the job should be equal to or greater than 20 and less than 35 if there are more than 3 months remaining on the DTA Time Clock, or, if the hours per week for the job should be equal to or greater than 35, then the DTA Time Clock is not considered.

· The maximum number of placements that may be claimed for the current FY is two (2).

· The maximum dollar amount for the current FY is $4700 per individual.

· An applicant can not receive a duplicate one month follow up service with the same service date.

Requirements that must be successfully met in order for an Upgrade Reimbursement service to be posted:

· Applicant must be enrolled in the EAS Upgrade Program during the posting of an upgrade service.

· All applicants must be enrolled in the Case Management Program and have at least one (1) attained goal.  Attaining a goal while the applicant was in either BJS or SJS is acceptable.

· The transaction date of the upgrade service should be in the current FY.

· Successful upgrade must be based on a five percent (5%) salary increase within six (6) months of placement.

· There should not be any other invoiced or pending upgrade claims in the current FY

· A one month follow up upgrade service should exist with a parent_job_service_no = upgrade service number

· The follow up service transaction date should be in the current FY

· A parent service exists for the upgrade which should be a job placement follow up service or found suitable employment service.  (business rules will detail which conditions satisfy the parent service)

· There should be at least one Case Management or Counseling service between the parent service and the upgrade service. These service dates should be between the parent service service date and the upgrade service transaction date.

EAS Upgrade Validation Messages

1. In this example, all the validations were successful.
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2. In this example, five of the validations were successful, but the validation for Case Management or counseling service and one Interactive Service failed.  Two items were not validated.
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EAS Reports

· Statement of Approved Placements (monthly) - replaces the DTA Final Invoice

· Enrollment Participation Report (monthly)

· EAS Performance by SDA 

III. Other Changes

1. Job Seeker Advanced Search by Last Name and Soundex – Soundex capability has been added to Job Seeker Advanced Search by Last Name.  Use this feature when you are not certain of the spelling of the Last Name.  For example, you are searching for either Rodrigues or Rodriguez.  Enter the first 5 letters of the name in the Last Name field and click “Search based on Soundex? “ “Yes” radio Button.  Soundex is based on consonants; it is not based on sounds (for example, “Cain” will not bring up “Kane”).  
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2. MOSES Staff Search – From the Help menu select “View Staff Directory”.  This directory includes all the staff IDs ever listed in MOSES.  You can search by Staff ID, last name or career center.  Most searches will be by Staff ID.  If the account is marked with a blue “I” icon this indicates that the account is inactive.  The e-mail address field is not a live link at this time.
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Please contact the MOSES Help Desk (617-626-5656) if you have any questions on the above changes.
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