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MOSES Information Bulletin #03-32


Description of Changes in MOSES Version 11.0
The key MOSES 11.0 changes are summarized below.  A more detailed list of MOSES 11.0 changes appears in the following chart. 

1. Implementation of NAICS Codes:  Beginning with Version 11.0 the Employer “Industry” will be indicated using NAICS Codes (North American Industry Classification Code System) rather than SIC Codes (Standardized Industrial Classification).  About 50% of the SIC Codes can be directly converted to a NAICS code.  In these cases, MOSES will display the NAICS code on the Employer record.  
NAICS codes are found on the Employer – General Information tab, the Job Seeker - Work Experience tab and the Job Seeker – Employment Services tab.  If a converted NAICS code is not correct, enter the correct NAICS code using the drop-down lists.  

If there is no number in the NAICS Code field but there is text in the SIC field, this indicates that the company’s SIC code, 0131, has no clear NAICS equivalent.  Click on the SIC to NAICS Mapping button to get the NAICS code for “Cotton” (cotton farming).  Note: the SIC to NAICS Mapping button will only appear if there is not a one-to-one match to the existing SIC code.  

Some of the Employer records in the MOSES database have defaulted to the first industry on the NAICS table.  They will display the text “Cotton” in the SIC field and the SIC code 0131 on the NAICS Interface.  If the employer name is “Cottontail Farm”, this code may be appropriate.  If the employer name is Bickford’s Restaurants or Acme Manufacturing, it is obvious that SIC code 0131, Cotton Farming, is not the correct industry code.  Use the drop-down lists to select an appropriate NAICS industry code.

If there is no text in the SIC field, the SIC to NAICS Mapping button will not appear.  Select the appropriate NAICS code using the drop-down lists.
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To generate the NAICS code, using the SIC to NAICS Mapping, click on the Drop-down list arrow for each NAICS category (Sector, Sub sector, Industry Group, etc.) and select the appropriate NAICS label. In this example “Cotton Farming” matches the SIC Category “Cotton”.  When you complete selecting the NAICS items for all the NAICS code fields, the Interface will insert the correct code, 111920, in the NAICS field.  If the SIC code is incorrect, either enter the correct NAICS in the SIC to NAICS mapping function or use the drop-down lists on the original tabs.
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To save the NAICS code, click on the Save icon or on the “OK” button.
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2. Employment Start Date on Employment Services & General Services tabs:

· “Job Start Date” has been added to the Employment Summary tab page.
· On the General Services Summary tab page, the Service Date for Outcome – Unsubsidized Employment (all Hires, Obtained Employment and Found Employment) will contain the value of the “Start Date” of the associated employment service.
3. Changes to Notes on the Job Seeker Record: Job Seeker Notes and Case Plan Notes have been merged in MOSES 11.0, and include the following changes:
a) Expanded Notes Field – Users can enter up to 4,000 characters.
b) Back-dating – Users can back-date up to 30 days. 

c) View Notes - Access to viewing theses notes has been moved from the “File” tab to the “Job Seeker” tab.  Select the Job seeker record and select Job Seeker…View Notes.  To view Confidential Notes click on “View My Confidential Notes”.  To print notes, select the notes (click on the Y/N column) or click on “Select All Notes”.  Then click on “View Selected Notes in Word”.  Click on the Print icon in Word. Case Plan Notes has been removed from the Case Plan tab. 
d) Add a Note – Add a Service Prompt – All notes will be added from the “Notes” button on the Job Seeker record.  Enter the note and click OK to close the note.  When you click OK to close the Notes Summary screen, you will receive the prompt “Are you sure you want to save?”  If you respond “Yes”, you will be prompted with the question “Would you like to add a service now?”  If the User says “Yes”, MOSES will display the General Services Detail screen so that the service may be entered.  If you want to enter an Employment or Administrative service go to the appropriate service tab.  To view the list of services on the Services – General sub-tab, make sure that the screen is open before you click on the Notes button.
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4. Data Base Search Message when adding a new Job Seeker to MOSES:  When a MOSES user is adding a new job seeker to MOSES, the Data Base Search message on the screen now reads: “Searching UI Data Base, MOSES Archive and the SMARRT Data Base.”  If data is pulled from these data bases please check the record and, if necessary, update the address, phone number, e-mail address, education and work history.  Existing records may contain old addresses and contact information.  Please make sure that data that comes over from the UI or SMARTT databases is not all capital letters.  Re-type the data if necessary.
5. Entering TABE Test Results - Scale Score and Grade Level Equivalent (GLE) Score for TABE Test Results: DOE uses the 3-digit TABE Scale Score, while MOSES uses the GLE score (12.0, 9.5) for program eligibility.  
MOSES 11.0 uses two fields to accommodate TABE Test Results: 

· Scale Score

· Score/Grade Level.
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Note: TABE Test Results brought into MOSES through the SMARTT/MOSES Interface will display both the TABE Scale Score and the Grade Level Score.

Instructions for entering the TABE Scale Score and Grade Level in MOSES:

· Form - Enter the TABE Form number - 7 or 8. 

· Level - select Advanced, Difficult, Medium or Easy from the list.

· Scale Score – enter the 3-digit TABE Scale Score (no decimal).  If you tab after you enter the Scale Score, MOSES will automatically fill in the Grade Level score (12.0, 9.5, etc.) from a TABE Test Score table for Forms 7 & 8.

· Score/Grade Level – If you choose to enter the TABE Grade Level score manually, be sure to include the decimal.  If Grade 9.5 is entered without the decimal, MOSES will store it as Grade “95”.
6. Employer – Programs & Benefits Tab on Employer Record:  A new benefit, “Employee Discount”, has been added to the list of benefits available on the Employer and Job Order records.
7. Changes to the Job Seeker General Services and Course/Activity Services Screens related to dates for entered or completed training.
a) Job Seeker Services - Course/Activity - Change Display Columns: On the Services - Course/Activity tab summary display, the "Last Updated Date" field has been removed.  Two additional fields have been added to the Summary: "Start Date" in the first column and "Actual Completion Date" in the second column.
b) Job Seeker Services – General - Change Date Listed for Entered Training and Completed Training services: On the General Services tab, when auto-posting services of “Training – Entered”, the "Service Date" field will now display the course "Start Date" rather than the course "Created Date", which had been displayed.  When auto-posting services of “Training –Completed”, and “Training - Did Not Complete” the "Service Date" field will display the course "Actual Completion Date" rather than the course "Last Update Date", which had been displayed.
c) The “Service” column on the Job Seeker General Services Summary screen has been renamed “Service Date” Column; implications for auto-posting of “Training – Entered”, “Training – Completed”, “Training – Did Not Complete”:   The Services - Course/Activity summary screen will show the enrollment and completion dates. Any course/activity that is closed will be automatically posted to the Services - General tab, listing the completion date as the Service Date. The label for the first column on the Services - General tab has been changed from "Service" to "Service Date". 

Example: Job Seeker starts a course on 7/17/03 and completes it on 9/19/03.
· Course/Activity Summary screen:

Start Date: 07/17/2003    Actual Completion Date: 09/19/03

Note: For “Training – Did Not Complete”, the “Completion Date” is the date the Job Seeker dropped out or ended course participation.

· General Services Summary screen:

Course Completion

Service Date: 07/17/2003  Training – Entered         
      Title I Course

Service Date: 09/19/2003  Training – Completed    
      Title I Course

Non-completion of Course

Service Date: 07/17/2003  Training – Entered         
      Title I Course

Service Date: 09/05/2003  Training – Did Not Complete    Title I Course

8. Job Seeker – Employment Services Detail – “How did Job Seeker learn about this job?”  A dropdown list has been added to the “Employment Services Detail” screen (Job Seeker-Services-Employment-Obtained Employment-edit) under the Additional Information section, with the title “How did the Job Seeker learn about this job?” The choices on the dropdown list are: AJB, Career Center, Employon, MJQ, Networking, Newspaper, On-line Job Search and “Other” (with a text box requiring a description of “other”).
9. Case Management:
a) Case Management cannot be closed from the Program section of the Basic screen.  Some changes to MOSES 10.5 unintentionally negated the previous “Applied” field regulations, including Case Management rules.  Once a Case Plan is open, closing it should be done through a two-step process in Job Seeker - Caseload Management and Administration – Career Center Management – Staff Caseload.  MOSES 10.5 allowed any staff to exit a job seeker from Case Management by unclicking the “Apply” box in “Programs – Case Management” on the Basic screen.  This has been fixed.  Once the “apply” button has been clicked on “Programs – Case Management”, the “Apply” button cannot be unclicked.
b) All case plan goals and tasks are now listed in descending order by due date.

c) A “Filter Criteria” button has been added to the Caseload Management – Ticklers tab: this button allows you to select your Case Ticklers by date or time period, by type (Goals, Tasks, etc.) and by Status (Pending, Resolved, all).  For example, you could set the Tickler Filter to select all ticklers for pending goals for your career center for the period November 1 to December 31. The Filter Criteria button replaces 4 buttons used in MOSES 10.71 – Selected Date, Show All, Show Current Week, and Show Current Month.  The date range defaults to the current date.
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d) A “Filter Criteria” button has been added to the Caseload Management – Events screen.  Case Managers can select events by date or time period, event name, career center, or applicant name.  The system will pull up events scheduled for cases assigned to you, based on the filter criteria that you select.  Note – you can select past events or future events by selecting a date range in the past (last 30 days) or the future (next month).  If the customer attended the event there will be a “Y” in the Attended column.
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e) The Case Plan tab on a Job Seeker record will change to “Closed Case Plans” in blue letters if that customer’s case plans are closed.
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10. NAICS ASSOCIATION Link on MOSES Help:  A NAICS Association Link has been added to Help – Links.  The NAICS (North American Industry Classification System) Association provides a look-up service for NAICS codes.
11. “Do not show Tips on opening” Option:  MOSES Users now have the option to turn off the automatic display of the MOSES Tip of the Day screen that appears each time a user opens MOSES.  A checkbox labeled “Do not show Tips on opening” is located at the bottom of the MOSES Tip of the Day screen.  Click on the box to stop the automatic display.  The next time you log in, MOSES will display the Bulletin Board but not the Tip of the Day.  To access the Tips, go to the MOSES Help screen and select “View MOSES Tips”.  If you want to renew displaying the Tip of the Day when you open MOSES, unclick the checkbox.
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12. Career Center Staff can re-set or change an MJQ user’s Password using Administration – “Change MJQ Password”: The Administration – “Re-set Registrant Password” option is now labeled “Change MJQ Password”.  If an MJQ (Massachusetts Job Quest) user cannot log in to their MJQ account because it is locked or because they have forgotten their password or PIN (Personal Identification Number), Career Center staff can now change the MJQ User’s Password.  Open the Job Seeker record first.  (Search by SSN, not by name.)  Make sure that you have the correct record by asking the MJQ user for their name, DOB and zip code and matching that data against the MOSES record. Click on “Administration - Change MJQ Password”.  MOSES will ask: “Are you sure that you want to reset <Customer Name>’s password?”  If you click “OK”, the system will generate a new Password or PIN for the MJQ User, with the message “<Customer Name>’s password was successfully reset to 7972” (example).  The MJQ user may need to exit the MJQ web site and then re-enter the site, using the new Password to log in.  After the MJQ User logs in they can change their password by clicking on the “Change Password” button at the bottom of the MJQ screen
Table of Detailed MOSES Changes - DRAFT

	Item
	MOSES 11.0 – Subject and Description of Changes

	1. 
	Job Seeker – Adding New Job Seeker – Data Base Search Message (7494) - When a MOSES user is adding a new job seeker to MOSES, the Data Base Search message on the screen now reads: “Searching UI Data Base, MOSES Archive and the SMARTT Data Base.”  If data is pulled from these data bases please check the record and, if necessary, update the address, phone number, e-mail address, education and work history.  Existing records may contain old addresses and contact information.  Check the address, zip code, and telephone number to make sure they are current.  Update if necessary.



	2. 
	Job Seeker – Notes and Case Plan Notes have been merged (7710) - Job Seeker Notes and Case Plan Notes have been merged in MOSES 11.0.  Up to 4,000 characters can be entered in the field, and notes can be back-dated up to 30 days.  Access to viewing theses notes has been moved from the “File” tab to the “Job Seeker” tab.  Select the Job Seeker record and select Job Seeker…View Notes.  To view Confidential Notes click on “View Confidential Notes”.  To print notes, select the notes (click on the Y/N column) or click on “Select All Notes”.  Then click on “View Selected Notes in Word”.  Click on the Print icon in Word.



	3. 
	Job Seeker – Basic – SMARTT Interface –“Yes” in the “Information Released” field from the SMARTT-MOSES Interface cannot be changed to “NO” on MOSES (7671) – If a customer signs an Information Release for DOE and this “Yes” comes over to MOSES from the SMARTT system, this field cannot be changed to “No”.



	4. 
	Job Seeker – Basic screen – Program – Case Management – Exit bug has been fixed (7707) – Some changes to MOSES 10.5 unintentionally negated the previous “Applied” field regulations, including Case Management rules.  Once a Case Plan is open, closing it should be done through a two-step process in Job Seeker - Caseload Management and Administration – Career Center Management – Staff Caseload.  This MOSES 10.5 bug allowed any staff to exit a job seeker from Case Management by unclicking the “Apply” box in “Programs – Case Management” on the Basic screen.  This bug has been fixed.  Once the “apply” button has been clicked on “Programs – Case Management”, the “Apply” button cannot be unclicked.



	5. 
	Job Seeker – Enrollment in Career Center Specific Programs – The name of the program will display in the description field of the general service (7490) – The service on the General Services tab will display: Program Enrollment – Career Center Specific – Career Center Name.  If you open the enrollment service the Description field will display the Program Name – “BEST Program”.  This service only appears if a funding source is attached to the Career Center specific program.



	6. 
	Job Seeker – Services Testing – Test Results – Entering TABE Test Results -Scale Score and Grade Level Equivalent (GLE) Score fields - TABE Test Results from the SMARTT Interface will display both the Scale Score and the Grade Level Equivalent (GLE) Score (7692) – DOE uses the 3-digit TABE Scale Score, while MOSES uses the GLE score (12.0, 9.5) for program eligibility.  MOSES 11.0 has added the following fields: Scale Score and Scale/Grade Level.

Note: TABE Test Results brought into MOSES through the SMARTT/MOSES Interface will display both the TABE Scale Score and the Grade Level Score.

Instructions for entering the TABE Scale Score and Grade Level in MOSES:

· Form - Enter the TABE Form number - 7 or 8. 

· Level - Select Advanced, Difficult, Medium or Easy from the dropdown list.

· Scale Score – enter the 3-digit TABE Scale Score (no decimal).  If you tab after you enter the Scale Score, MOSES will automatically fill in the Grade Level score (12.0, 9.5, etc.) from a TABE Test Score table for Forms 7 & 8.
· Score/Grade Level – If you choose to enter the TABE Grade Level score manually, be sure to include the decimal.  If Grade 9.5 is entered without the decimal, MOSES will store it as Grade “95”. 



	7. 
	Job Seeker – Enrollment in Career Center Specific Programs – Users with Standard Access can now back-date CC Program enrollment based on their MOSES security back-dating setting of 60, 120, 180, 360 days, etc. (7828) – Prior to this change, Standard Access Users could only back-date Career Center Program enrollments 30 days, even if they had the right to back-date other services 60 days or more.  This has been corrected so that enrollments in Career Center Programs follow the same back-dating rules as other services. 



	8. 
	Job Seeker – Scanning – Applicant Scanned Items – Scanned – “Passport” has been added to the list of scannable items that can be selected for Job Seekers (7582).



	9. 
	Job Seeker – Case Plan – Goals – Goals and Tasks listed in descending order by due date (7598) – All case goals and tasks are now listed in descending order by due date.



	10. 
	Job Seeker – Administrative Services – Name Change or DOB Change (7447) – In previous versions of MOSES any change to the Job Seeker address, date of birth, or name was recorded as “Address Change” under administrative services.  In Version 11.0 any change to the Last Name, Middle Initial, or First Name will be recorded as the administrative service “Name Change”.  Any change to the Date of Birth field will be recorded as the administrative service “DOB Change”. 



	11. 
	Job Seeker Services - Course/Activity - Change Display Columns (7513) - On the Services - Course/Activity tab summary display, the "Last Updated Date" field has been removed.  Two additional fields have been added to the Summary: "Start Date" in the first column and "Actual Completion Date" in the second column.  Note: Items 11, 12 and 13 are related.



	12. 
	Job Seeker Services – General - Change Date Listed for Entered Training and Completed Training services (7514) - On the Services - General tab, when auto-posting services of “Training – Entered”, the "Service Date" field will now display the course "Start Date" rather than the course "Created Date", which had been displayed.  When auto-posting services of “Training –Completed”, and “Training - Did Not Complete” the "Service Date" field will display the course "Actual Completion Date" rather than the course "Last Update Date", which had been displayed.



	13. 
	Job Seeker – General Services – “Service” column renamed “Service Date” Column; implications for auto-posting of “Training – Entered”, “Training – Completed”, “Training – Did Not Complete”   (7515) The Services - Course/Activity summary display will show the enrollment and completion dates. Any course/activity that is closed will be automatically posted to the Services, General tab, listing the completion date as the Service Date. The label for the first column on the Services, General tab has been changed from "Service" to "Service Date". 

Example: Job Seeker starts a course on 7/17/03 and completes it on 9/19/03.

Course/Activity Summary screen:

Start Date: 07/17/2003    Actual Completion Date: 09/19/03

Note: For “Training – Did Not Complete” the “Completion Date” is the date the Job Seeker dropped out or ended course participation.

General Services Summary screen:

Course Completion

Service Date: 07/17/2003  Training – Entered                   Title I Course

Service Date: 09/19/2003  Training – Completed              Title I Course

Non-completion of Course

Service Date: 07/17/2003  Training – Entered                    Title I Course

Service Date: 09/05/2003  Training – Did Not Complete    Title I Course



	14. 
	Job Seeker – General Services – Service Category Drop Down List (7388) – The Drop Down List is now in alphabetical order.  In MOSES 10.0 Assessment was at the bottom of the list of Service Categories. 



	15. 
	Job Seeker – Administrative Services – Merge Job Seeker – Create an Administrative Service to record the merging on one Job Seeker record into another Job Seeker record (7713) – This new service records the date of the Job Seeker merger, the Career Center and Staff performing the merger and a clear statement of which records were merged in the Description field, using the following format:  “Job Seeker SSN 333-22-4444 (Smith, John), ID 10013630, was merged into Job Seeker SSN 674-77-764 (Smith, John).”  This service will appear on the Administrative service tab as “Job Seeker Membership – Merged Applicant”.  



	16. 
	Job Seeker – Services – Testing – “Service Date” label on first Column (7516) - The label on the first column on the Services – Testing tab has been revised from “Service” to “Service Date”. 



	17. 
	Job Seeker – Services – Employment Start Date on Employment Services  & General Services tabs (7546) – (1) “Job Start Date” has been added to the Employment Summary tab page.  (2) On the General Services Summary tab page, the Service Date for Outcome – Unsubsidized Employment (all Hires, Obtained Employment and Found Employment) will contain the value of the “Start Date” of the associated employment service.



	18. 
	Job Seeker – Services – Employment Services Detail – “How did Job Seeker learn about this job?”  (7477) - A Drop Down List has been added to the “Employment Services Detail” screen (Job Seeker – Services – Employment – Obtained Employment – edit) under the Additional Information section, with the title “How did the Job Seeker learn about this job?” The choices on the DD List are: AJB, Career Center, Employon, MJQ, Networking, Newspaper, On-line Job Search and “Other” (with a text box requiring a description of “other”).



	19. 
	Job Seeker – Employment Services – Entered Employment “Duration” Field has been re-labeled “Expected Duration” ( 7287) – The system wants the expected duration of the job.  Some Users were putting in the length of time that the job seeker had been employed at the time of data entry. 

  

	20. 
	Job Seeker Services Summary Screens (General, Employment, Administration and Testing) – “*” Icon indicates that the “Description” field for this service contains data (7607) - When any Job Seeker service (General, Employment, Administrative, Testing) contains text in the “Service Description” field an icon (*) will be displayed on the service summary screen to indicate hidden text.  If you see this icon, open the service to see what was written in the Description field.



	21. 
	Employer – Job Order – Pay Specification – Add “Employee Discounts” to Benefits (7471) – A new benefit, Employee Discount, has been added to the list of benefits available on the Employer and Job Order records.

 

	22. 
	Job Seeker Services – Employment - Follow-ups after the First Follow-up – Pull Employment/Employer data from the previous Follow-up rather than from the Obtained Employment Service (7193) – In prior versions of MOSES when you clicked on the Follow-up button, MOSES pulled the Employment Details/Additional Information data (employer name and info, pay, hours, duration, etc.) from the Obtained Employment service.  This worked OK for the one-month follow-up, but had the potential to require constant updating for the three-month, six-month, nine-month and one-year follow-ups.  If the Job Seeker was hired by ABC Company at $10.00 per hour for 35 hours per week, but at the one-month follow-up was working at Delta Airlines at $15.00 per hour and 40 hours per week, staff must enter this new employment/employer data on the Follow-up screen.  When staff clicked on the Follow-up button to do the 3-month and subsequent follow-ups, the system would continue to pull up the data for the ABC job not the data for the Delta job.  This required a lot of data entry on Follow-up screens.  When you click on the Follow-up button in MOSES 11.0, data for the one-month Follow-up comes from the Obtained Employment service, but data for all subsequent Follow-ups pulls the employment/employer data from the previous Follow-up.  If the employer changed to Delta on the one-month Follow-up, Delta would be the employer on all subsequent follow-ups.  If the wage changed from $15.00 to $17.00 on the six-month Follow-up, this new wage would appear on the screen for the nine-month Follow-up.



	23. 
	Job Seeker – Caseload Management – Ticklers – Filtering Mechanisms – “Filter Criteria” button has been added (7667) – A “Filter Criteria” Button has been added to the Tickler screen in Caseload Management.  This button allows you to select your Case Ticklers by date or time period, by type (Goals, Tasks, etc.) and by Status (Pending, Resolved, all).  You can also filter by Career Center and Applicant Name.  For example, you could set the Tickler Filter to select all ticklers for pending goals for your career center for the period November 1 to December 31. The Filter Criteria button replaces 4 buttons used in MOSES 10.7.1 – Selected Date, Show All, Show Current Week, and Show Current Month.  The date range defaults to the current date.



	24. 
	Job Seeker – Caseload Management – Events – “Filter Criteria” Button has been added (7668) – A “Filter Criteria” button has been added to the Case Management – Events screen.  Case Managers can select events by date or time period, event name, career center, or Applicant Name.  The system will pull up events scheduled for cases assigned to you, based on the Filter Criteria that you select.  Note – you can select past events or future events by selecting a date range in the past (last 30 days) or the future (next month).  If the customer attended the event there will be a “Y” in the Attended column.



	25. 
	Employer – Job Order – Selected Job Seekers – “Go to Job Seeker” function (7592) – The “View Job Seeker” button has been re-labeled “Go to Job Seeker”.  Clicking on this button will open the Job Seeker record.



	26. 
	Training – Training Course Search Results – Users can now print a list of courses (7762) – In MOSES 10.7.1 the “Print Data” command would not print the entire list of courses on a Course Search Result.  Users had to print  the list screen by screen.  This problem has been fixed.  “Print Data” will now print the entire course list.



	27. 
	Employer – Conversion from SIC Codes to NAICS Codes - Conversion from SIC Codes to NAICS Codes in all places where the SIC code occurred (3905) – MOSES must convert its existing way of selecting industries from SIC (Standardized Industrial Classification) to NAICS (North American Industry Classification System).  About 50% of the existing SIC codes map to a NAICS code.  If a MOSES User opens an employer record or Job Seeker - Work Experience record that has no number in the NAICS Code field but has text in the SIC field, this indicates that the company’s SIC code, has no clear NAICS equivalent.  Click on the SIC to NAICS Mapping button to get the NAICS code for industry in the text box.  Note: the SIC to NAICS Mapping button will not appear if there is no text in the SIC field.  To generate the NAICS code, using the NAICS-SIC Interface, click on the Drop-down list arrow for each NAICS category (Sector, Sub sector, Industry Group, etc.) and select the appropriate NAICS label that matches the SIC label.  See the example in the narrative.  When you complete selecting the NAICS items for all the NAICS code fields, the Interface will insert the correct code in the NAICS field. 



	28. 
	Employer – Job Order – Pay Specifications – Benefits – “Benefits Unknown” (7473) – The benefits section contains 2 check boxes, “No Benefits” and “Benefits Unknown”.  These selections informs the staff that the employer was asked the question and that the company either doesn’t offer any benefits at all or did not relate the benefits that they may or may not offer.



	29. 
	Employer – Job Order – Saving a New Job Order – Job Order Number (7518) – In Versions 9.0 and 10.0, when a user saved a new job order MOSES did not display the Job Order Number on the screen.  Users had to close the Job Order and re-open it to see the assigned Job Order Number.  This problem has been fixed.  The Job Order Number appears on the screen as soon as the Job Order is saved.



	30. 
	Events – Maintenance – Employer Events – “Join Career Center” Added to General Employer Services (7548) – The employer service “Join Career Center” has been added to the General Employer Services dropdown list of services for Employer Events.



	31. 
	Menus and Utilities – Add NAICS Look-Up to Main Menu – Help – Links (7653) - A NAICS Association Link has been added to Help – Links.  The NAICS (North American Industry Classification System) Association provides a look-up service for NAICS codes.



	32. 
	Menus and Utilities – Tip of the Day Screen – Option to Not Display Automatically When Opening MOSES (7613) - MOSES Users now have the option to turn off the automatic display of the MOSES Tip of the Day screen that appears each time a user opens MOSES.  A checkbox labeled “Do not show Tips on opening” is located at the bottom of the MOSES Tip of the Day screen.  Click on the box to stop the automatic display.  The next time you log in, MOSES will display the Bulletin Board but not the Tip of the Day.  To access the Tips, go to the MOSES Help option on the main menu bar and select “View MOSES Tips”.  If you want to renew displaying the Tip of the Day when you open MOSES, unclick the checkbox.  Note:  The chair in the graphic no longer spins around. 

 

	33. 
	Administration – “Re-set Registrant Password” option is now labeled “Change MJQ Password” (7267) – If an MJQ (Massachusetts Job Quest) user cannot log in to their MJQ account because it is locked or because they have forgotten their password, Career Center Staff can re-set or change the MJQ user’s password or PIN (Personal Identification Number).  Open the Job Seeker record first.  Make sure that you have the correct record by asking the MJQ user for their name, DOB and zip code and matching that data against the MOSES record. Click on “Administration - Change MJQ Password”.  MOSES will ask ”Are you sure that you want to reset <Customer Name>’s password?” If you click “OK”, the system will generate a new Password or PIN for the MJQ User, with the message “<Customer Name>’s password was successfully reset to 7972” (example).  The MJQ user may need to exit the MJQ web site and then re-enter the site, using the new Password/PIN to log in.  After the MJQ User logs in they can change their password by clicking on the “Change Password” button at the bottom of the MJQ screen.



	34. 
	Administration – Staff Maintenance – Changes in Back-dating Rights (7562) – When a Career Center Coordinator or Supervisor changes the Back-dating rights on the Staff Registration tab, an entry will appear on the Security Log tab, listing the date and the Staff ID of the person  entering the change.



	35. 
	Administration – Career Center Management – “Barcode Assgmt” tab has been re-named “Locations” (7476) – The purpose of the “Locations” screen is to enable career centers to enter event locations for barcode scanning.  “Locations” is a more intuitive label for adding event locations for Barcode Scanning than “Barcode Assignment”.

 

	36. 
	MOSES Help – Contact Us – MOSES@detma.org is now an active e-mail link (7172) – Click on this link to send an e-mail to the MOSES Help Desk from the MOSES application.  If you want a record of the e-mail, send a copy to yourself by entering your e-mail address in the “Cc:” field.




Please contact the MOSES Help Desk (617-626-5656) if you have any questions on the above changes.
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